€ Skycop

TAL Aviation Group, cninsHo 3i Skycop,
NMPOMOHYE HOBUW CEPBIC AN ranysi NoAOPOXKEN



Skycop - ue

nnaTtgopMa, WO HaAaEe 3MOry oTpumMmaTi KOMNEHcaLito
3a 3aTPUMKM, CKacyBaHHA Ta HaaMipHe OPOHIOBaHHSA

LLIBMOKo — nogayva 3asiBu OHMauH

 be3 piHaHCOBMX PUIUKIB

HanexuTb 00 TPINKK KpaLluuxX KoMnaHin €sponum no
BUMNaTi KOMNeHcauiv

« AreHuis OTPpMMYE KOMICiMHY BUHaropoay, siKLio0
PEECTPYETHCA 3a AOroBoOpoM 'eHepasibHOro
ArenTta TAL Aviation Group
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Skycop - BMAM KOMMNeHcaLin
KOMIMEHCALIIS1 Y PA3I 3ATPMMKU PEACY

* [1pun 3aTpuMLi NpUbYTTS Y NYHKT NMPU3HAYEHHS, 3 BUHWU aBianepeBi3HMKa, Ha 3 Ta binblue roanH

KOMMEHCALIA 3A NEPEBPOHbOBAHWUW PENC, MEPEMPOOAX

= 33 BIAMOBY B nepenboTi 3 AaHol Nnpu4nHKU. CyMa KoOMNeHcalil 3aneXXuTb Bia
BIACTaHI Ta Yacy 3aTPMMKKU Yepe3 3MiHY MapLlipyTy

KOMMEHCALIA Y PA3I CKACYBAHHS PEACY

* FKLWO NacaXxmp He OTPUMaB NonepeaXeHHsa Heni3Hiwe 3a 14 AHI 40 BUNbOTY,
Nnaca>kup Ma€e NpaBO Ha KOMMEHCALt0 | MOBEepHEHHS KOLUTIB 3a KBUTOK CKAaCOBaHOIo

peuncy
NMPABA ABIAMACAXXWPA

3rigHO nMpaBus, NacaXxup MoXKe OTPUMATU KOMIMEHCALio 3a penucun, o bynn cKacoBaHi
00 3 POKiB TOMY

KomneHcauii Bu3HaueHi, 3rigHo NMOJIOXEHHSAM €BPOMNEUCLKOIO PEMMAMEHTY (EC)
3a N9 261/2004
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Skycop - BMAM KOMMNEHcaLin B 3aJZ1e)XKHOCTI Bij A0BXXMHU MapLUPYTY

How Much is Your Legal
Compensation For Your
Problem Flight?

The amount of flight claim compensation you receive is determined by the distance
of your flight and can be €250, €400, or €600, The longer the flight, the higher the
compensation will be.

€600

Mare than 3500 km

€400

From 1500 km
to 3500 km

€250

Up to 1500 km
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AreHTCcbka BUHaropopaa

AreHuis oTpUMY€E KOMICIIHY BUHOrpaay, SKLIO PEECTPYETLCSA 3a AOroBopoM F'eHepasibHOro AreHTra -

TAL Aviation Group

Po3Mip KOMICIl 3aneXXuTb Bifl 3arasibHOI BApTOCTi BUPILLIEHOI NMpeTeH3ii Ta Ma€ ABi GOPMK 3a TepMiHaMK

BMKOHAHHS:
- 3BMYanHa npoueaypa
- WWBWAKa BUMNIaTa

EUR
BAPTICTb CRAPTU 3BUYAWNHA MPOLIEAYPA |LLIBWJKA BUMNATA
250 15 19
400 24 30
600 36 45
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lNloaaya ckaprv NOKpoKoBa:

Kpok 1

- Bu3Ha4vaeTe ckacoBaHi pencu

Kpok 2

- Hapcunaete dann 3 gaHMMm HuxkYe Ha agpecy talhotels@tal-aviation.com.ua

airline_iata |number |date_departure |airport_departure_iata |pnr

LO 618 09.09.2022 LJU M5HLEK

Kpok 3

- B pa3si, aKWo OTpUMYETE BIANOBIAb, L0 BUMAAOK MIANAra€E OCKap)XXeHHIO, HaAa€ETe AaHi Maca)kmpa Ta YeKaEeTe

Ha BiANOBIAb

langu |airline |num |date_depa |airport_dep |airport_arrival |airport_depart |airport_arriv |airline_tit
pnr  |name surname email phone age |_iata |ber [rture arture_iata |_iata ure_title al_title e
Amsterdam-  |Salt Lake City

XXX123|0lga Komarchuk  |5001234@gmail.com | 380675619620| UA  |DL 34(09.09.2023 |AMS SLC Schiphol International |DLOS7
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Kpok 4
[laca)kup OTpUMYE NOBIAOMIEHHS 3 NIAaTPOPMU Ha 3a3HaueHy efeKTPOHHY aapecy

PASSENGER NAME BOOKING REFERENCE

Claim for compensation for your disrupted
ﬂlght Anna Nechytaliuk NESMN2

Hello Anna.,

We have noticed that the flight you purchased with Galina Cibula was disrupted.

Gladly, we have some good news. You and your fellow passengers could claim

compensation for this flight disruption.

— Your flight and passenger data

ANAA D 0
_-'\.FI.I'_-I'-IUI'}-IUI!_

Disrupted flight
DL057, DL 57

AMS SLC If you have any further questions, do not hesitate to contact us via phone , or

Amsterdam-Schiphol Salt Lake City International Via e-mail gc@,azulverde.com.ua
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Kpok 5
HaaaeMo AOKYMEHTHU, Ki BHOCATbLCS A0 nMiaTdopMu Mo 3asBLi Ha KOMMeHcaLllito:

1. MacnopT naca)wupa
2. Nocaakosi TanioHK abo niaTBepaXeHHs OpOHIOBaHHSA 3 AeTansMu rnepesiboTiB

YKPATHAMUKRAINE

TKAUEHKO
TKACHENKO

MAP SHA
MARTANA

[BAMIBNA
XIF Vepaira/UKR

24081991 19910824-00026
13122025 000000000

N3IWID3dS

By this time, Delta Air Lines will have received your
claim

Hello Anna,

We are happy to tell you that your claim #e5a19de0 has been submitted! This means that all the documents

are in order and that the claim has been sent to Delta Air Lines.

We will inform you of any progress via email. In the meantime, if you receive any correspondence from Delta
Air Lines, please forward it to us (or just simply reply to this email). Also, don't accept any deals or vouchers

from airline. Remember that you deserve your compensation for all the troubles that arose due to the

disruption of your trip.

To check the status of your claim, click the button below.

CHECK YOUR CLAIM

Mu npauoeMOo 3 3as9BO0 Ha KOMMNeHcalito Ta iHPOPMYEMO NpPO CTATYC
npouecy efeKTPOHHOI MOLUTO

Thank vou for heinn with us! Your fliaht - our fioht!
TAL
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Lo AAJI ?

BaHKIBCbKUIA Nepekas

KpaiHa baHky * Banwota *
- s ™
‘ YrpaiHa v ‘ ‘ UAH W ‘
| , l'-._\- -_,-'l
IBAN * SWIFT/BIC*

Hanp. GB123456789123456789 \ ‘ Harp=HARCGB22 ‘

BAN eignoeigac HOMepy MIKHAPOAHOrc GaHKIBCLKOro PAXYHKY , AKMH CKNagacTeeA 3 go 34 GyKeeHo-LndpoBmx
cumeonie . e noTpiGHo anA Bcix GaHKIBECLKWX nepekasie Esponercekoro Comay. IHWI KpaiHM TAKOX BHKOPHCTOBYOTE
¥. Akwo Bu He 3HaeTe CEOro, 3aNUTaMTe ¥ BaHKy Npo ue

Hasga BaHky * Apnpeca baHky
Hanp. Barclays Bank '\\/ ‘ -h:tvi Borough High 5t, Nowpos SE1 1LY, Benukot ‘
Im'a * MpisBwie *

‘ Beenits ceoe iM's -\;/ ‘ ‘ BeeniTe CBOE NpissrLLe -\/ ‘

Kpok 6

OTpumMyeTe iHpopMaLlito (Ha 3a3HayeHy
efIeKTPOHHY aZpecy) npo roToBHICTb A0
BUMIATY

Hapaete 6aHKIBCbKi PeKBI3UTU AJ11 OTPUMAHHS
KOLUTIB
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KJIIEHT OTPUMYE KOMNEHCALUIKO HA BJIACHY KAPTKY

e AreHTCbKa BMHaAropoia CnjliadyyeTbCa Micnia OTPMMaHHA KOMMNEHcauil Bia KOMMaHii
« Bunnarta BMHaropoau B rpH, pa3 Ha Micsaub

# 8e23479b

Amsterdam Schiphol Airport
Toronto Pearson International...

KLM Royal Dutch Airlines (KLG695) 2024-11-09

Peldic ckacoBaHO

i ™

3afABKa ycnilHo 2aBepLueHa

[powi bynu nepepaxoBaHi Ha Bka3zaHuii Bamu
paxyHok. TaKkMm YWHOM, NPETEH3IA 3aBepLUeHa.
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AFrEHTCbKA NIATPAMKA talhotels@tal-aviation.com.ua

Skype: tal_office

Group
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