[bookmark: _Hlk48656274]Dear Agents,
Below you can find basic information how to Issue Voucher at the TAL Hotels (ukraine.talhotels.com).
Based on system rules, until Voucher issued the booking cannot be considered as sold and might be canceled by admin.
 For all bookings you have sold to your customers pls issue vouchers as per below:

1. For «Non-refundable» bookings - at the same time while booking created. This boking cannot be refunded. 
2. for bookings with «Confirmed» status - before cancelation deadline. If Voucher not issued bookings will be canceled automatically. 
 In case you didn’t get Voucher on your mail address ( registered for your account ) – you can duplicate voucher , see below :
[image: ]
Please use - Email from Admin Menu    
Please use necessary document from the list - Documents to Email
[image: ]
You can use any mail address and insert in manually, as well as text to your cent. 
Example below:
[image: ]
Voucher will come to the address without information about the fare.
[image: ][image: ]
[image: ]
2 In case you have created Refundable booking, please take care about TIME LIMIT and issue voucher before booking will be canceled by the system.
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Cancelation of the Refundable bookings! 
Pls make sure that you cancel booking on time.
pls open the booking from the list and  Cancel booking from  Admin Menu    

[bookmark: _Hlk48655146][image: ]

confirm cancelation
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Remark for Ecansmy Room

(CXL charges appiy a=folows: Starting 01/09/2020 CXL-PENALTY FEE IS 42.64% OF BOOKING PRICE Starting 06/10/2020
(CXL-PENALTY FEE 1S 100.00% OF BOOKING PRICE  CXL charges apply as follows: Starting 01/09/2020 CXL-PENALTY FEE.
15.42.64% OF BOOKING PRICE Starting 06/10/2020 CXL-PENALTY FEE S 100.00% OF BOOKING PRICE
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Voucher information

Thank you
Thank yo fo your baoking.In conjunction with your voucher, th informaton elow s desiged 1o make sure your
booking runs smoothly and you have  very njoyable i

‘Accommodation: rasent acopy of your Accommedation Voucher at the recsption when you arrve. Othe services:
Prosent 3 copy of your Service Voueher tothe supplir a the start ofsach service.

Detayed arrva

1 youare unabla to arrve a your booked servics o the dus dato and tims. then pleasa notify us a soon a5 possible
using the cantact numbers listad below 50 that we can advise theproperty or service provider. lease quote your booking
roforonco co that w can assistyou a6 quicky a5 posibl.
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From 18-August-2020 00:00:00 to 31-August-2020 23:59:59
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%% Booking Details
MIR o o ¥ 77

70, 40-RICHYA ZHOVTNYA AV. (HOLOSIIVSKYI AV.),

KYIV, 03040, UKRAINE

Agency Reference: elena Customer Email: talhotels@tal-aviation.com.ua
Account: TAL Aviation Ukraine Booking Date: August 18th 2020, 11:29:20 Economy Room, ROOM ONLY
AR Blling Status (Payabie): SRS Refundable, until 01-September-2020 00:00:00
m 1 0Oct 2020 m 1 0Oct 2020
i Sund: Mond
& Contact Details TR £ty
Guest Type: Mr. Guest Name: test TESTUA
Address: N/A Zip: N/A % Price Summary
City: State: N/A
Country: UA Phone: N/A Accommodation
Email: talhotels@tal-aviation.com.ua MR
1Night
Hotel Information /seteeancsica Net Amount: 26 EUR
Total Amount: 31EUR
MIR* %% %
70, 40-RICHYA ZHOVTNYA AV. (HOLOSIIVSKYI AV.), KYIV, 03040, UKRAINE
Economy Room
Board: ROOM ONLY Quantity: 1
Provider: Tal HQ Cancellation Deadiine: 1-Sep-2020 || EEHURGEBEN
Cancellation Reason: N/A
Provider Reference: G016959515-18384167-A(GI)
Item Agency Reference: elena
Pax List:
Guest Title: Mr. First name: test Last name: TESTUA -
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Results

Description Economy Room

Service Start Date 11-0ct-2020

Service End Date 12-0ct-2020

Cancellation deadline 01-Sep-2020

Additional fields
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4
Reset m
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© Results B Booking status for #3238854 X -
Overview Accounting History Profit Transactions
B Booking 3238854 |gemssmme Your Booking

Docket ID 103238854
[E] Accommodation

42 Booking Details Era ...

ZHOVTNYA AV. (HOLOSIIVSKYI AV.),

Agency Reference: elena Customer Email talhotels@tal-a\ o1 co) pooking (RAINE

Account: TAL Aviation Ukraine Booking Date: August 18th 2020
Agent: irina Billing Status (Payable): Unpaid Pay now »m, ROOM ONLY

until 01-September-2020 00:00:00
Amend booking

% Contact Details

ct2020 (e 0Oct 2020
Add booking linday 1 Monday
Guest Type: Mr. Guest Name: test TESTUA Email
Address: N/A Zip: N/A mal
CA SR Booking Notes ammary
Country: UA Phone: N/A
Email: talhotels@tal-aviation.com.ua Special Requests lon
R Issue Voucher
Hotel Information |mamme
Delete
26 EUR
MIR**
rocarAmount: 31EUR

70, 40-RICHYA ZHOVTNYA AV. (HOLOSIIVSKYI AV.), KYIV, 03040, UKRAINE

Economy Room
Board: ROOM ONLY Quantity: 1

Provider: Tal HQ Cancellation Deadline: 1-Sep-2020 _

Provider Reference: GO16959515-18384167-A(GI)

Item Agency Reference: elena -
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Email
Reservation# 3238854

Send To

Agent: Tal Hotels (2528). Email: talhotels@tal-aviation.com.ua

Customer: test TESTUA. Email: talhotels@tal-aviation.com.ua

Send to me. Email: talhotels@tal-aviation.com.ua

Custom

Documents to Email Reauired

Confirmation

Confirmation
Voucher
Purchase Order

From: Tal HQ To: TAL Aviation Ukraine
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Reservation# 3238854

Send To

[ Agent: Tal Hotels (2528). Email: talhotels@tal-aviation.com.ua
[ Customer: test TESTUA. Email: talhotels@tal-aviation.com.ua

[J send to me. Email: talhotels@tal-aviation.com.ua

Custom
Agent name Agent email
Tal Hotels TOURISM@ukr.net
Customer name Customer email
test talhotels@tal-aviation.com.ua
Recipient name Recipient email
TESTUA testua@ukrnet

Documents to Email Reauired

Voucher x v

Additional message

FOCTOMINH test, BAYYEP HA MPOXXUBAHVIE B OTEJIE OTTNPABJIEH BAM U3
CMCTEMBbI. EC/IM OCTAZIMCb BOMPOCbI, CBSXKMTECH C HAMM
TOURISM@ukr.net

B/TATO[IAPVM BAC 3A BbIEOP HALLEV KOMMAHUHA...

Reset Submit
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Tal Aviation Ltd Reservations
Tal Aviation Ltd Voucher #3238854 / Passenger: test T...
TOCTOAVIH test, BAYUEP HA MIPOXVIBAHVIE B OTENE

Tal Aviation Ltd Reservations
Tal Aviation Ltd Voucher #3238854 / Passenger: test T.
Dear Client, Please find attached your confirmation for

Tal Aviation Ltd Reservations
Tal Aviation Ltd Booking Confirmation ¥3238854
Dear Client, Your booking has been confirmed.

Innstant Reservations
Innstant - Sales Order #po3ri36e
Dear Client,

Irina Slavitskaya
RE: Laspi owmbka
Mpogonxute Irina Slavitskaya | Country Manager

10ns Mpiimak
omycx ¢ 19 no 26 aerycra
[o6psii Aes! C 19 no 26 agrycra A Gyay 8 omycKe,

10 Mpuiimax

Re: INV 03 Germes Avia 01-16AUG 2020
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Move
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230PM
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A send/Receive error

Newest 4

Connected

Search People » 2
[ Address Book
Speech | Send/Receive
Y Fitter Email - - Al Folders
Find Send/Receive

aReply (RReply All (3 Forward
Tue 8/18/2020 2:39 PM

Tal Aviation Ltd Res

Tal Aviation Ltd
Voucher #3238854 /

To [talhotels@tal-aviation.com.ua;

testua@ukrnet p

[G]] confimation 3236854 20200818.1139...
wr| 63KB

TOCMOAMNH test, BAYYEP HA
NPOXWUBAHUE B OTE/IE OTMNPABJIEH
BAM W13 CUCTEMBbI. EC/IM OCTANIUCH
BONPOCHI, CBAXKUTECL C HAMU
TOURISM@ukr.net B/TATO/IAPUM BAC
3A BbIBOP HALLIEV KOMMAHWMU....
Dear Client,

Please find attached your confirmation
for the booked service.

Sincerely, Tal Aviation Ltd Reservations
Note: To open the voucher, you will need
to have a PDF client like Adobe Reader
installed on your computer.
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TAL Aviation Ukraine

Voucher
ACCOMMODATION

Booking Reference: 3238854

Hotet: r
70, 40-RICHYA ZHOVTNYA AV. (HOLOSIIVSKYI AV, KV,
103040, UKRAINE, KV, Ukrane

Arrivat: ‘Sunday, Octobor 11,2020

Departure:  Monday, October 12.2020

Numbor of ights: 1

Number of rooms: 1

Number o guests: 1adult

Guest details
Room TYPE ‘GuEsT NAME soaRo TvPE ~PROVIDER REFERENCE
Economy Room (1) tostTESTUA RoOMONLY G016959515-18384167-A(G1)

Notes to front desk

s s propaid rservation, DO NOT shargo the guest() sxcopt for extras consumd at the hotel. Payment for the
ooking was mads via company credit card o the baoKing is confirmed and pad Urough a rd arty supplir Pisase check
for the reservation by quest name, rrval date orbookingrefoence.

Ploaso contact an of our offcos shaud you have any questions/queries rogarding this rasorvation.

Emergency contact

tamotsgtai
aviston.com.ua

() 4380 44 3511580

Agent contact
Agancy:TAL Aviation Ukaine Agentiina Stanotsssta-avationcomua
12 <[ b» R =]
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